
To apply online for Pandemic Unemployment Assistance benefits, you should first collect:  
• Social Security Number
• Alien Registration Number (if you are not a US citizen)
• NJ driver license or NJ non-driver identification card
• Pension information (if you are receiving any pension or 401k from a recent employer)
• Amount and duration of any separation pay you may be receiving from any past employer
• Recall date (if you expect to be recalled to your job; may be left blank)
• Union hiring hall information, including local number and address (if you get work through a union)
• Military Form DD-214 (if you were in the military in the last 18 months) 

Next, prepare the following information about your self-employment, platform or “gig” work 
and all other employment, if any. For each self-employment or employer that you worked 
for in the last 18 months, please collect the following: 

• Name and address of employer (if there were additional employers other than yourself)
• Employer’s telephone number (may be left blank if unknown)
• Your occupation with that employer
• Beginning date and last dates you worked for each employer
• Reason for separation 

If you have never created an account with myunemployment.nj.gov, follow the instructions here to create an account: 
https://myunemployment.nj.gov/labor/myunemployment/before/createaccount/index.shtml.

Please note that it is not possible to save your online application and return to it.  
You must complete it and submit it all at once.

 

To file an application for benefits, please refer to the following instructions for self-employed, independent contractor, gig, 
and platform workers. Please print this guide or keep it viewable on your computer while you complete the application. If 
you applied and received a confirmation of your application for unemployment assistance before viewing this guide, there 
is no need to re-apply. Your application will be assessed.

Guidance for Self-Employed Individuals
FILING A PANDEMIC UNEMPLOYMENT
ASSISTANCE CLAIM
myunemployment.nj.gov

Please print this guide or keep it viewable on your computer while you complete the application. 
If you applied and received a confirmation of your application for unemployment assistance 
during the pandemic before viewing this guide, there is no need to re-apply. Your application  
will be assessed. 

https://www.nj.gov/labor/
https://www.myunemployment.nj.gov
https://www.myunemployment.nj.gov/labor/myunemployment/before/createaccount/index.shtml


2

When completing Step 1: General Information, refer to this guide:

Complete Step 2: Personal InformaHon 
Complete Step 3: Eligibility InformaHon 

When answering QuesHon 3.1 “Are you ready, willing and able to immediately work full Hme?” please 
review coronavirus-specific instrucHons found here:  (h]ps://myunemployment.nj.gov/labor/
myunemployment/covidinstrucHons.shtml)   
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If you do not have a NJ 
driver license or a NJ non-
driver identification card, file 
your unemployment claim 
over the phone.

https://www.myunemployment.nj.gov/labor/myunemployment/help/contact-us/
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When completing Step 2: Personal Information, refer to this guide, fill in all fields, and review for accuracy:

NEW WEB CLAIM SAMPLE

 



4

When completing Step 3: Eligibility Information, refer to this guide:

NEW WEB CLAIM SAMPLE

 

Answer “Yes” if 

1. You were physically able to do your work before  
your self-employment ended (and you lost your  
job/hours due to your own coronavirus illness, your 
need to care for a family/household member with  
coronavirus, or your employment situation changed 
because of coronavirus public health emergency); OR

2. You are out of work temporarily due to an self- 
employment/employer closure related to the  
coronavirus and expect to return to your job; OR

3. You are able and available for work
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NEW WEB CLAIM SAMPLE

 

Click on “Add NJ Employer” to list 
all self-employment, independent 
contract, as well as any other  
employment in the last 18 months.
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YOUR BUSINESS NAME

When completing Step 4: Employment Information, refer to this guide: 
Identifying your Employer Name:

If you are self-employed, enter your business name (if one exists), or your name in the “Employer Name” field.

If there is a business 
name, enter it here. 
Otherwise, enter 
your own name.

NOTE: If you have multiple  
employers, make sure you are  
answering correctly for the  
employer listed at the top of  
this screen.
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When compleHng Step 4: Employment InformaHon, refer to this guide: 

IdenHfying your Employer Name: 
If you are self-employed, enter your business name (if one exists), or your name as the EMPLOYER NAME. 

If you are an independent contractor, gig or plaaorm worker, and you work for an enHty, app, website, or other online 
plaaorm, you could be considered an employee of that business and would enter their business/plaaorm/app name as 
the EMPLOYER NAME.   

Note: You would be considered an employee if that business controls/directs your work; and your work is part of the 
usual course of business or is within the places of business of that enHty for which your service is performed; and if you 
are not engaged in an independently established trade, occupaHon, profession or business 
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Enter your business 
FEIN if you have it,
otherwise enter all 
zeros.

YOUR BUSINESS NAME

0000000000Your FEIN:
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When compleHng Step 4: Employment InformaHon, refer to this guide: 

IdenHfying your Employer Name: 
If you are self-employed, enter your business name (if one exists), or your name as the EMPLOYER NAME. 

If you are an independent contractor, gig or plaaorm worker, and you work for an enHty, app, website, or other online 
plaaorm, you could be considered an employee of that business and would enter their business/plaaorm/app name as 
the EMPLOYER NAME.   

Note: You would be considered an employee if that business controls/directs your work; and your work is part of the 
usual course of business or is within the places of business of that enHty for which your service is performed; and if you 
are not engaged in an independently established trade, occupaHon, profession or business 
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If you are self-employed, use 
your own business or home 
address.

YOUR BUSINESS NAME

0000000000Your FEIN:
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When compleHng Step 4: Employment InformaHon, refer to this guide: 

IdenHfying your Employer Name: 
If you are self-employed, enter your business name (if one exists), or your name as the EMPLOYER NAME. 

If you are an independent contractor, gig or plaaorm worker, and you work for an enHty, app, website, or other online 
plaaorm, you could be considered an employee of that business and would enter their business/plaaorm/app name as 
the EMPLOYER NAME.   

Note: You would be considered an employee if that business controls/directs your work; and your work is part of the 
usual course of business or is within the places of business of that enHty for which your service is performed; and if you 
are not engaged in an independently established trade, occupaHon, profession or business 
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YOUR BUSINESS NAME

0000000000Your FEIN:

Should be blank except 
if the applicant is an 
employee of a NJ State 
department or  
commission.
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When compleHng Step 4: Employment InformaHon, refer to this guide: 

IdenHfying your Employer Name: 
If you are self-employed, enter your business name (if one exists), or your name as the EMPLOYER NAME. 

If you are an independent contractor, gig or plaaorm worker, and you work for an enHty, app, website, or other online 
plaaorm, you could be considered an employee of that business and would enter their business/plaaorm/app name as 
the EMPLOYER NAME.   

Note: You would be considered an employee if that business controls/directs your work; and your work is part of the 
usual course of business or is within the places of business of that enHty for which your service is performed; and if you 
are not engaged in an independently established trade, occupaHon, profession or business 
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YOUR BUSINESS NAME

0000000000Your FEIN:

Enter Yes.
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When compleHng Step 4: Employment InformaHon, refer to this guide: 

IdenHfying your Employer Name: 
If you are self-employed, enter your business name (if one exists), or your name as the EMPLOYER NAME. 

If you are an independent contractor, gig or plaaorm worker, and you work for an enHty, app, website, or other online 
plaaorm, you could be considered an employee of that business and would enter their business/plaaorm/app name as 
the EMPLOYER NAME.   

Note: You would be considered an employee if that business controls/directs your work; and your work is part of the 
usual course of business or is within the places of business of that enHty for which your service is performed; and if you 
are not engaged in an independently established trade, occupaHon, profession or business 
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YOUR BUSINESS NAME

0000000000Your FEIN:

Enter “No” if  
business is  
an LLC.
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When compleHng Step 4: Employment InformaHon, refer to this guide: 

IdenHfying your Employer Name: 
If you are self-employed, enter your business name (if one exists), or your name as the EMPLOYER NAME. 

If you are an independent contractor, gig or plaaorm worker, and you work for an enHty, app, website, or other online 
plaaorm, you could be considered an employee of that business and would enter their business/plaaorm/app name as 
the EMPLOYER NAME.   

Note: You would be considered an employee if that business controls/directs your work; and your work is part of the 
usual course of business or is within the places of business of that enHty for which your service is performed; and if you 
are not engaged in an independently established trade, occupaHon, profession or business 
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YOUR BUSINESS NAME

0000000000Your FEIN:

Only answer yes if

1. You are not the owner, AND 

2. When you work for this 
employer, you are working  
for a relative. 

If your self-employment has  
been affected by the coronavirus, 
select  “No.”



13

When compleHng Step 4: Employment InformaHon, refer to this guide: 

IdenHfying your Employer Name: 
If you are self-employed, enter your business name (if one exists), or your name as the EMPLOYER NAME. 

If you are an independent contractor, gig or plaaorm worker, and you work for an enHty, app, website, or other online 
plaaorm, you could be considered an employee of that business and would enter their business/plaaorm/app name as 
the EMPLOYER NAME.   

Note: You would be considered an employee if that business controls/directs your work; and your work is part of the 
usual course of business or is within the places of business of that enHty for which your service is performed; and if you 
are not engaged in an independently established trade, occupaHon, profession or business 
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YOUR BUSINESS NAME

0000000000Your FEIN:

COVID19 Impact

Please select your reason for separation from this employer.

If your self-employment has  
been affected by COVID-19,  
please choose one of the three 
COVID-19 options. Write  
“COVID19 Impact” in the box
below.

“-Select-”

 

 

BUSINESS CLOSED/ 
HOURS REDUCED:  
Your client closed their  
business or halted/reduced 
your work due to COVID-19. 

VOLUNTARY LEAVE/ 
REDUCED HOURS:  
You made the decision to  
stop offering or reduce your 
services due to COVID-19 
related concerns. 

OTHER- COVID19 RELATED: 
Any other COVID-19 reason 
you cannot work, such as you 
are sick with or caring for 
someone with coronavirus, or 
at home with your child whose 
school has been closed.



Next, finish the application.

Complete Step 5: Employment Details
In this section you will be asked about the presence of a  
disability, pension or other related pay, as well as how you 
were paid by your self-employment or other employer.

Complete Step 6: Submit Application
Complete Step 7: Record your confirmation number. 
Begin collecting all income demonstrating documents, 
such as W-2s, 1099s, etc. from the past two years.

What happens next:
Per federal rules the first step to access these expanded benefits is that you need to be found ineligible for traditional  
unemployment benefits, which means you need to apply and be denied. You always have the right to file an appeal for a  
denial, but that can be a lengthy process, and the NJDOL will contact you regarding next steps and to gather additional  
information necessary to assess you for PUA. In this case you will need to gather the last two years of your tax returns or 
other evidence of income history, which will be necessary for processing your claim. 

Once you have been notified that your claim is ready to be processed, you must certify each week to receive benefit payments. 
Please read this guide about weekly certification to ensure you receive your benefits without delay. The PUA benefits can be 
paid retroactively for periods of unemployment, beginning on or after February 2, 2020, and are currently set to end March 
13, 2021. If you believe your claim should be backdated, you’ll need to request a backdate over the phone, even if you submit 
your application online. We will then schedule a fact-finding interview to determine if your claim can be backdated.

Important note: Please use the certification question guidelines to answer appropriately to avoid a delay in your payment. 
Review these guidelines, keep them available, and use them, question by question, to complete your weekly certification 
process.

Continue to Add NJ Employers until you have included each employer you have had for the past 18 months.
Click on the “Continue” Button when all employers have been added.

 

ConHnue to Add NJ Employers unHl you have included each employer you have had for the past 18 months. 

Click on the “ConHnue” Bu]on when all employers have been added. 

Next, finish the applicaHon. 

Complete Step 5: Employment Details 

Complete Step 6: Submit ApplicaHon 

Complete Step 7: Record your confirmaHon number. Begin collecHng all income demonstraHng documents, such as W-2s, 
1099s, etc. from the past two years.  

What Happens Next: 

The New Jersey Department of Labor is currently developing the process to assess your applicaHon. We ask for your 
paHence at this Hme; once the process is determined, current applicants will be contacted and the Department of 
Labor’s website will be updated with details and expected Hmelines.  

Typically, an applicaHon is assessed for tradiHonal unemployment insurance benefits first. If you are denied, you can 
always file an appeal, which takes Hme. If denied, you are most likely eligible for benefits under Pandemic 
Unemployment Assistance since ineligibility for regular unemployment is a prerequisite for receiving these expanded 
benefits due to COVID-19.  

In this case you will need to gather the last two years of your tax returns or other evidence of income history, which will 
be necessary for processing your claim. The Pandemic Unemployment Assistance benefits can be paid retroacHvely for 
periods of unemployment, beginning on or aUer February 2, 2020. AddiHonal details will be posted online as they 
become available. 
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Add all of the employers not already listed that 
you worked for in the dates that auto-populate. 
Include all employment relationships: your own 
self-employment/business, a business where 
you were a corporate officer, or other employers 
where you were paid on W2.

YOUR BUSINESS NAME

NJ.GOV/LABOR

UPDATED: 2.17.2021

https://www.nj.gov/labor/
https://www.nj.gov/labor/
https://www.myunemployment.nj.gov/labor/myunemployment/puainstructions.shtml
https://www.myunemployment.nj.gov/labor/myunemployment/labor/myunemployment/covidinstructions.shtml
https://www.myunemployment.nj.gov/labor/myunemployment/help/contact-us/?_ga=2.214873631.909857836.1613429529-1975220573.1612816406
https://www.myunemployment.nj.gov/labor/myunemployment/labor/myunemployment/covidinstructions.shtml



